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Penelitian ini bertujuan untuk mengetahui 1) implementasi penerimaan 
peserta didik baru (PPDB) online di Kota Surakarta, 2) faktor pendukung dan 
faktor penghambat dalam implementasi penerimaan peserta didik baru (PPDB) 
online di Kota Surakarta, 3) efektivitas implementasi penerimaan peserta didik 
baru (PPDB) online di Kota Surakarta.  
Penelitian ini merupakan penelitian deskriptif dengan pendekatan kualitatif. 
Subjek penelitian ini adalah Dinas Pendidikan, Sekolah Menengah Pertama 
Negeri dan Swasta serta masyarakat di Kota Surakarta. Teknik pengambilan 
subjek penelitian adalah purposive sampling dan snowball sampling. Teknik 
pengumpulan data menggunakan metode observasi, wawancara dan dokumentasi. 
Teknik uji validitas data dengan menggunakan trianggulasi data dan trianggulasi 
metodologi. Teknik analisis data menggunakan model interaktif Miles dan 
Huberman yang meliputi data reduksi, penyajian data, dan verifikasi. 
Hasil penelitian menunjukkan bahwa: 1) implementasi PPDB Online di 
Dinas Pendidikan Kota Surakarta dilaksanakan menggunakan zonasi. Dalam 
pelaksanaan PPDB Online terdapat kegiatan persiapan yang dilakukan Dinas 
Pendidikan dan sekolah, pelaksanaan PPDB Online dimulai dengan pendaftraan, 
pemberkasan persyaratan PPDB online, penginputan data ke sistem/aplikasi, 
penyeleksian secara online, pengumuman hasil seleksi dan kegiatan daftar ulang; 
2) faktor pendukung meliputi: sumber daya yang mendukung dan ketersediaan 
sarana prasarana yang memadai. Faktor penghambat meliputi: waktu persipan 
yang mendesak, orangtua calon peserta didik/masyarakat yang belum memahami 
zonasi, dan sosialisasi/penyampian informasi kepada masayarakat yang belum 
mendalam; 3) implementasi PPDB Online di Dinas Pendidikan Kota Surakarta 
sudah memiliki sistem yang efektif ditinjau dari indikator tercapainya tujuan, 
tersedianya sumber daya, proses internal yang baik, dan kepuasan konstituensi 
dalam pelaksanaan PPDB Online. Namun, dalam pelaksanaan PPDB online masih 
terdapat permasalahan di masyarakat. 
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This study aims to determine 1) the implementation of online new student 
admission or Penerimaan Peserta Didik Baru (PPDB) online in Surakarta City, 2) 
supporting factors and inhibiting factors in the implementation of online new 
student admission or Penerimaan Peserta Didik Baru (PPDB) in Surakarta City, 
3) the effectiveness of the implementation of new student admission or Penerimaan 
Peserta Didik Baru (PPDB) in Surakarta City.  
This research belongs to descriptive research with qualitative approach. 
The subjects of this study were Education Department of Surakarta, State and 
Private Junior High School and the community in Surakarta. Purposive sampling 
and snowball sampling were used as sampling techniques. Data collection 
techniques used in this research were observation, interview and documentation. 
Data triangulation and methodology triangulation were applied as techniques to 
test validity. Data analyzing techniques used was interactive model by Miles and 
Huberman that included data reduction, data display, and conclusion. 
The results showed that: 1) the implementation of online new student 
admission (PPDB) in Surakarta City employed zonation. In the implementation of 
online new student admission (PPDB) in Surakarta City, there were preparatory 
activities undertaken by Education Department and the schools. The 
implementation of online new student admission (PPDB) in Surakarta started with 
registration filling, server input, selection, selected result announcement and re-
registration activities, 2) Supporting factors included adequate resources and the 
availability of adequate facilities and infrastructure. Inhibiting factors included: 
insufficient time, some parents or society that might not comprehend zonation, 
and lack of socialization/information to the society. 3) The effectiveness of the 
implementation of online new student admission (PPDB) in Surakarta was 
effective in terms of some indicators such as purpose achievement, resources 
availability, and acceptable internal process, constituent satisfaction of the 
implementation of acceptance of online new student admission (PPDB) in 
Surakarta. However in the implementation of online new student admission 
(PPDB) still there are problems in the community. 
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